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1 - Introduction

The purpose of this guide is to cover common items completed on GemOne Cloud.
It will be a shortened version of the guide that only focuses on adding new portal users,
adding or editing operators, and checklist questions.

Changes made on the portal will be automatically queued to assets.
There is no need to manually sync configuration settings after changes have been made.

Refer to the full guide embedded within GemOne Cloud if additional information
is required.
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Click on the drop down
icon and then select
Team Settings

Click Add team member
on the top right

Enter their details such as:

- first name

- last name

- email address

- optional phone number

techservice@gemona.com

Set interface:

- language

- time format

- date format

- measurement metrics

Interface and metrics
English

imperial

1300

imperial

2 - GemOne Cloud Users

Granting users access to the portal can be completed via Team Settings.
Creating their account and allocating a role will give them access to the portal.

&= Account Settings

&2 Team Settings

MDD Yy

tech support -

tech support

Add team member I
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5. Select the required role
for the user

6. Clicking Add team
member will create an
account for the user and
login details will be sent
over automatically

Aceount aeenss rights

GemOne

GemOne - Olathe, KS

Account access rights

GemOne

GemOne - Olathe, KS

New portal users will be provided a temporary password and they will need to reset

their password after logging in for the first time
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3 - Operator Management

This portion allows portal users to create operators to access the equipment on site.
PIN codes or RFID cards can be allocated to an operator.

3.1 Adding a new operator

1. Click on Operators Peercr: B :
and then Add operator S saiopt [

2. Allocate the role for the new operator
. Operator = standard access to the equipment
. Supervisor = ability to unlock equipment and to also access additional settings
on the display

Operator

Supenisor

3. Enter details such as their:
- first name
- last name
- department
- shift
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4. Select whether or not to link operator to existing assets

. No: operator will not be linked to existing assets and access will need to be
granted afterwards

. All: operator will be linked to all existing assets

Link existing assets No

No - Dont link any axisting 0S5 10 the Newly Created operator

5. Select the license type applicable to the operator and set the corresponding expiry date
Once the date expires, the operator will not be able to access assets under that
license type

Licenses Add

New Oparator Probation Periad v Time limitad v 08/23/2028

6. Allocate a PIN code or RFID card to an operator
. PIN: enter the number under the code or generate a random code
. RFID: select HID as the brand and enter the facility code (FC) and card code
- All GemOne supplied RFID cards will have FC = 175
- Card codes are typically printed on the card

Access

Access |

PN code |7 6061 Generate code

Access add

Aocess|

RFID cord &4
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GemOne

Acompany ot TVHCL

3.2 Granting an operator access to assets

1. Navigate to the operator

list and then click on the 8 somene Spidon e
name of the operator ol s i e G "
@ & o
2. Click on the Assets tab to ——
add assets to the operator F L D aacasaoson
i g s
pOg— ot i
3. Click Edit linked assets o
B teshecm —
R e
M snienene - s e e
& 3
tobl
4. Select assets the operator
will get access to and click
Link assets

5. A confirmation message at the bottom of the screen will appear once changes have
been made

Asset(s) have been linked/unlinked successfully x
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4 - Checklist Management

4.1 Adding a new checklist

1.

Click on settings, select
Checklist, and then select
Add new checklist

Enter a name for the
checklist, select additional
languages if required,

and the Save changes

The checklist group
will now be created
and questions need to
be added to the group.
Either pick pre-defined
questions from

the template or add

a new question

If questions are added
from the template,

nnnnnnn

Sotety Checidist

e

Questismy timplates

. &l
click the check box -
on the top left to select
all questions
. If translations are available in the selected language, it will load automatically
. If translations are not available, the question in the selected language will need

to be entered manually
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5. Add questions to the group

= e, ot oo aran T sarn s
n -
5 -

6. Save changes made to p—
the questions o O
7. Click on Add new _—
schedule to determine _— sy e
H . Ganarsl ins Queitions nisdotsimiinlf |
when the checklist will G =2
prompt 2 o i = ErL

8. Select one of the following options and then click save changes
. Ad-hoc: checklist will not prompt automatically
. Operator based: checklist will prompt for every change of operator
. Time-based: checklist will prompt for first operator that logs in after the
selected time

_—
| —
——
Canand s tiont Schodube o o ‘
s t
| ~ |
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9. Now that the schedule

has been defined,

click Link assets to
determine which assets
will be configured under
this group

10. Select the required
asset(s) to add to
the group and then
Link assets

11. Save changes and all
settings will be queued to
assets under the group

......

Link assets

GemOne

Sabety Craciin

Linked aaats (8]

ABSET MAE

ADAM NEW

GemOne Onyx Vd

Unkwd aesets (1)

GEM

MOBEL

BFBCUI2

At v wchediute S chenge

EAPARTLENT

OLATHe

OLATHE

1"
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4.2 Editing a checklist group

1. Changes can be made to an existing group by clicking on the name of the checklist
2. Steps to edit the checklist group are the same as adding a new checklist.
Refer to steps above for a step-by-step guide

Settings

tech vupport

Afd new ehesklisg

12
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5 -

Support

In case of issues, questions or feedback, feel free to contact our support team.

o NC

o NC

EMEA

+32 56 93 0108
support_emea@gemone.com
Vichtseweg 129

8790 Waregem
Belgium

ASEA

+611300 848 415
support_apac@gemone.com
735 Boundary Road

Richlands, QLD 4077
Australia

o Nr

Us

+1(844) 656-1156
techservice@gemone.com
US 16355 South EIm Rd

Olathe, Kansas 66062
USA

13
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GemOne’

A company of TVHCJ!—

Lets get connected:

instagram.com/gemoneofficial
facebook.com/gemone.telematics
linkedin.com/company/gemone
twitter.com/GemOne_
info@gemone.com

US: techservice@gemone.com

EMEA: support_emea@gemone.com
ASEA: support_apac@gemone.com

www.gemone.com
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